
A RACECOURSE FOR ALL

FORWARD PARKING
Blue Badgeholders are given forward parking in all the car  parks, free 
of charge. Please follow the yellow directional signs to Car Park C or 
Car Park A.

BUGGY
For assistance getting to the car park or taxi pick-up, a dedicated 
buggy service can be ordered by calling  
07926 917154 or by visiting the racecourse reception.

VIEWING AREAS
The pre-parade and parade ring each have raised viewing areas. 
To view the racing action there is raised viewing platforms on each of 
the County Stand Lawn, Knavesmire Lawn and near the winning post in 
the Clocktower Enclosure.
The Knavesmire Stand has disabled viewing facilities from a glass-
fronted terrace on the first mezzanine floor.

TOILETS
All accessible toilets are fitted with radar locks. Radar keys for all toilets 
are available from the racecourse team, at the first aid points and the 
racecourse reception. 

FIRST AID POINTS
Should you need any assistance from on-site medical  personnel, a 
member of staff will be able to direct you to the nearest First Aid Point, 
located near the Edwardian Weighing Room, Knavesmire Courtyard or 
Clocktower Enclosure.

WHEELCHAIR HIRE
A limited number of wheelchairs are available for  complimentary loan 
from the racecourse reception  
(refundable deposit required). To reserve in advance by calling the 
reception team on 01904 620911.

ASSISTANCE DURING YOUR VISIT
If you require information or assistance during your visit,  please ask a 
member of our team, who will be more than happy to assist you. Our 
raceday team are easily identifiable as they wear the York Racecourse 
teal jackets. Please do speak to them on the day.

For any enquiries, please call 01904 620911. 
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